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Abstract 

Academic libraries play a pivotal role in supporting the Research Quality Framework (RQF), a 

systematic evaluation framework for assessing the quality and impact of research in higher education. 

This abstract explores the key functions and contributions of academic libraries in facilitating the RQF 

process. Libraries serve as repositories of knowledge, enabling researchers to access essential 

resources, and they actively engage in curating and managing institutional repositories to showcase 

the scholarly output of their institutions. Additionally, libraries provide information literacy programs 

that equip researchers with the skills needed to conduct high-quality research and effectively 

disseminate their findings. Furthermore, academic libraries offer guidance on open access publishing, 

copyright, and research data management, aligning their services with RQF criteria and fostering a 

research culture that prioritizes excellence and accountability. This paper highlights the essential role 

of academic libraries in RQF implementation and underscores the need for continued collaboration 

between libraries and academic institutions to enhance research quality. 
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Introduction  

Academic libraries are an indispensable part of 

the academic ecosystem, providing critical 

support to the research activities of universities 

and institutions of higher education. Their role 

in advancing and facilitating research has 

become increasingly significant, especially in 

the context of research assessment frameworks 

like the Research Quality Framework (RQF). 

The RQF, often known by different names in 

various countries, is a systematic approach for 

evaluating and benchmarking the quality and 

impact of research conducted within higher 

education institutions. This introduction delves 

into the evolving landscape of academic 

libraries and their fundamental importance in 

the RQF, shedding light on the multifaceted 

contributions that these institutions make 

towards the development and enhancement of 

research quality. 

The Evolving Landscape of Academic 

Libraries 

Academic libraries have undergone a profound 

transformation in the digital age. Historically, 

libraries were primarily seen as repositories of 

physical books and journals, providing a quiet 

space for study. Today, they have evolved into 

dynamic, multifunctional hubs of learning and 

research. The digital revolution has ushered in 

a new era, enabling libraries to transcend 

physical boundaries and offer a diverse range of 

services and resources. 

In a contemporary academic library, digital 

collections often outweigh physical ones. These 

digital repositories include e-books, electronic 

journals, databases, and access to multimedia 

content, breaking down geographical barriers 

and providing instant access to vast information 

resources. Libraries also act as crucial gateways 

to open access repositories, enabling 

researchers to discover, access, and disseminate 

research outputs more effectively. As 

technology continues to advance, academic 

libraries are embracing innovations like data 

curation and management, expanding their 

roles beyond traditional bookshelves. 

This evolution is closely tied to the changing 

nature of research in academia. The traditional 

model of research heavily reliant on print 

materials has shifted towards a digitally-driven 

research landscape. Researchers are 

increasingly reliant on online databases, open 

access journals, and collaborative online 

platforms. Academic libraries have adapted to 
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these changing needs, offering a diverse range 

of digital resources, access to online catalogs, 

and comprehensive interlibrary loan services. 

As a result, libraries play a pivotal role in 

supporting research endeavors, aligning 

themselves with the evolving landscape of 

academic scholarship. 

The Research Quality Framework (RQF) as 

a Framework for Research Assessment 

The Research Quality Framework (RQF) is an 

evaluative framework designed to assess the 

quality and impact of research conducted 

within the higher education sector. While its 

name may vary from one country to another 

(e.g., Research Excellence Framework in the 

United Kingdom, Excellence in Research for 

Australia), its core purpose remains consistent 

– to measure and evaluate the quality and 

impact of research output, thus informing 

funding allocation and fostering a culture of 

research excellence. 

The RQF typically includes several 

components and criteria for assessment, 

including the evaluation of research outputs, 

impact on society, and research environment. It 

is a multidimensional framework that seeks to 

capture the broader dimensions of research 

quality and the impact it has on society, 

economy, and academia itself. 

Academic libraries have a crucial role to play in 

the RQF, primarily because of their influence 

over the dissemination and management of 

research outputs. Researchers are expected to 

produce high-quality research that aligns with 

the framework's criteria and contribute to the 

institution's overall research profile. Libraries, 

as the custodians of research publications, have 

a significant impact on researchers' ability to 

meet these criteria. 

The Essential Role of Academic Libraries in 

the RQF 

Academic libraries play a multifaceted role in 

supporting the RQF process, contributing 

significantly to its success. Here, we will 

discuss some of the key functions and 

contributions of academic libraries in the 

context of the RQF: 

Access to Research Resources 

One of the primary roles of academic libraries 

in the RQF is to provide researchers with access 

to a vast array of research resources, both 

physical and digital. Academic libraries acquire 

and curate an extensive collection of academic 

books, journals, databases, and other research 

materials that researchers rely on to conduct 

their work. These resources are vital in ensuring 

that research projects meet the criteria of 

academic rigor and quality outlined in the RQF. 

In addition to access to subscribed resources, 

libraries often facilitate interlibrary loan 

services, enabling researchers to access 

materials from other institutions, further 

broadening the scope of available research 

materials. This interconnectivity ensures that 

researchers have access to an unparalleled 

breadth of resources, a fundamental 

requirement for producing high-quality 

research in alignment with the RQF criteria. 

Institutional Repositories 

Many academic libraries actively engage in 

curating and managing institutional 

repositories. These repositories serve as 

platforms for showcasing the scholarly output 

of the institution's researchers. They house a 

wide range of research materials, including 

preprints, postprints, theses, dissertations, and 

other forms of research publications. 

In the context of the RQF, institutional 

repositories have a significant impact. They 

allow researchers to efficiently store and 

disseminate their research outputs, making 

them more visible and accessible to both the 

academic community and the broader public. 

This visibility aligns with the RQF's emphasis 

on the impact and dissemination of research, as 

it ensures that research findings are readily 

available for peer review and scrutiny. 

Information Literacy Programs 

Academic libraries offer information literacy 

programs designed to equip researchers with 

the skills necessary to conduct high-quality 

research. Information literacy encompasses the 

ability to effectively search, evaluate, and use 

information resources. Given the vast and 

constantly evolving landscape of digital 

information, these skills are indispensable for 

meeting the standards of the RQF. 

These programs provide training in navigating 

databases, critically assessing information 

sources, and understanding issues related to 

copyright and intellectual property. 

Researchers who are information literate are 

better equipped to conduct rigorous and well-

documented research, a key factor in ensuring 
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that their work aligns with the criteria of 

research quality and excellence set forth by the 

RQF. 

Open Access Publishing Support 

Open access publishing has gained prominence 

as a means to enhance the visibility and 

accessibility of research outputs. Academic 

libraries often offer guidance and support in 

open access publishing, assisting researchers in 

making their work available to a wider audience 

without access restrictions. 

Open access aligns closely with the RQF's 

emphasis on impact, as research that is openly 

accessible is more likely to reach a broader 

audience and, consequently, have a greater 

societal impact. Libraries help researchers 

navigate the complex landscape of open access 

publishing by offering advice on reputable open 

access journals, publishing fees, and copyright 

issues, thus ensuring that research outputs 

conform to the RQF's requirements. 

Research Data Management 

Proper research data management is a critical 

aspect of high-quality research, and academic 

libraries have a pivotal role to play in this 

domain. They provide guidance on data 

storage, organization, and preservation, 

ensuring that research data is well-managed and 

available for validation and future reference. 

The RQF emphasizes the importance of a 

robust research environment, which includes 

effective research data management practices. 

Libraries assist researchers in creating data 

management plans, complying with data 

sharing requirements, and ensuring that 

research data is preserved for future use, all of 

which contribute to the research quality criteria 

outlined by the RQF. 

Collaborative Engagement with Researchers 

Academic libraries work closely with 

researchers, offering individualized support 

and consultation services. They engage in 

collaborative projects to assist researchers in 

various aspects of their work, such as literature 

reviews, citation management, and access to 

specialized resources. 

This collaborative engagement with researchers 

ensures that they have the necessary tools and 

resources to conduct high-quality research and 

produce outputs that align with the criteria of 

the RQF. These collaborations often involve 

training sessions, workshops, and one-on-one 

consultations, allowing libraries to tailor their 

support to the specific needs of researchers, 

thus enhancing research quality. 

Fostering a Research Culture 

Another essential role played by academic 

libraries in the context of the RQF is fostering 

a research culture that prioritizes excellence 

and accountability. Libraries act as hubs for 

scholarly activities, serving as meeting places 

for researchers to share ideas, collaborate, and 

engage in discussions. This fosters a sense of 

community and encourages the sharing of best 

practices in research. 

Furthermore, libraries often organize events, 

seminars, and conferences that bring 

researchers together to present their work, learn 

from one another, and discuss emerging trends 

in their respective fields. Such activities 

contribute to the overall research environment, 

making it conducive for high-quality research 

and enhancing the institution's research profile, 

which is a critical aspect of the RQF. 

The Importance of Collaboration between 

Libraries and Academic Institutions 

The success of academic libraries in supporting 

the RQF is closely intertwined with their 

collaboration with academic institutions. To 

fulfill their role effectively, libraries must have 

institutional support in terms of funding, 

staffing, and resources. Institutional leadership 

that recognizes the value of academic libraries 

in research quality and supports their initiatives 

is paramount. 

Furthermore, collaboration between libraries 

and other university departments, such as 

research offices, academic departments, and 

information technology services, is essential. 

Cross-functional teamwork allows for a 

seamless integration of library services into the 

research process and the alignment of library 

initiatives with the institution's research goals 

and strategies. 

Impact of Academic Libraries on Research 

Quality Framework 

Academic libraries play a pivotal role in 

enhancing research quality within the 

framework of initiatives like the Research 

Excellence Framework (REF) in the UK. These 

institutions contribute in several significant 

ways: 

Access to Resources: Academic libraries 

provide researchers with access to a wealth of 
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scholarly resources, including books, journals, 

databases, and archives. This access is vital for 

conducting comprehensive literature reviews, 

accessing primary source materials, and staying 

up-to-date with the latest research trends. It 

enriches the quality of research outputs. 

Support for Interdisciplinary Research: 

Libraries foster collaboration and 

interdisciplinary research by offering diverse 

collections spanning various fields. This access 

facilitates the development of innovative, 

cross-disciplinary research, which is often 

highly regarded in REF assessments. 

Information Literacy: Libraries offer training 

and guidance on information literacy, helping 

researchers to critically evaluate sources, cite 

them properly, and navigate the ever-expanding 

digital landscape. This enhances the rigor of 

research methodologies and citations. 

Infrastructure and Technology: Many 

academic libraries provide cutting-edge 

infrastructure and technology, such as digital 

labs, data repositories, and software resources. 

These tools facilitate advanced data analysis 

and digital scholarship, elevating the quality of 

research. 

Preservation and Accessibility: Libraries also 

contribute to research quality by preserving and 

archiving valuable academic works and data. 

This ensures the long-term accessibility of 

research, which is essential for its continued 

impact. 

Conclusion 

Academic libraries have evolved from 

traditional repositories of print materials into 

dynamic, multifunctional centers that play a 

vital role in supporting the Research Quality 

Framework (RQF). They provide access to 

research resources, curate institutional 

repositories, offer information literacy 

programs, facilitate open access publishing, 

manage research data, collaborate with 

researchers, and foster a research culture. These 

multifaceted contributions are integral to the 

success of the RQF and the overall 

enhancement of research quality within higher 

education institutions. 

As research practices continue to evolve in the 

digital age, academic libraries must adapt and 

expand their services to meet the changing 

needs of researchers. This evolution will further 

strengthen their role in supporting the RQF and 

contributing to the research excellence of their 

institutions. 

In this era of ever-increasing demand for high-

quality research, academic libraries stand as 

steadfast partners in the pursuit of knowledge 

and excellence within academia. Their role in 

the RQF is a testament to their adaptability and 

enduring significance in the academic 

landscape, and their continued collaboration 

with academic institutions is essential for the 

growth and success of research quality 

assessment frameworks worldwide. 
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